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SMURTO IR PRIEKABIAVIMO PREVENCIJOS
POLITIKA

AVIA SOLUTIONS GROUP PLC

POLICY FOR PREVENTION OF VIOLENCE AND
HARASSMENT

I BENDROSIOS NUOSTATOS .  GENERAL PROVISIONS

1. Si AVIA SOLUTIONS GROUP PLC smurto ir 1. This Policy for Prevention of Violence and
priekabiavimo prevencijos politika nustato Harassment of AVIA SOLUTIONS GROUP PLC

prevencijos priemoniy sistemg, skirta saugiai
darbo aplinkai nuo smurto ir priekabiavimo kurti,
principus, kuriais vadovaujamasi, siekiant
uztikrinti darbuotojy psichologinj sauguma bei
galimy smurto ir priekabiavimo darbo aplinkoje
atvejy registravimo ir nagrinéjimo tvarka.

. Siame dokumente ir $io dokumento tikslu
naudojamos sgvokos:

2.1. Atsakingas asmuo — Bendroves personalo
departamento direktorius, atsakingas uz
smurto ir  priekabiavimo  prevencijg

Bendroveéje ir organizuojantis smurto ir

priekabiavimo darbe atvejo nagringjima;

2.2. Bendrové arba Darbdavys - AVIA
SOLUTIONS GROUP PLC, pagal Kipro
Respublikos jstatymus jsteigta ir veikianti
bendrove, registracijos numeris HE 380586,
registruotos  buveinés adresas  Arch.
Makariou Ill, 117, 5th floor, Flat/Office 505,
3021, Limasolis, Kipras.

2.3. Pranesimas - Zodinis ar radytinis
informacijos pateikimas apie galimus smurto
ir/far priekabiavimo atvejus Bendrovéje,
pateikiant $ios Politikos 23.1.-23.6. p.
nurodytg informacijg. Rasytinis Pranesimas
gali biti pateikiamas laisva forma arba
uzpildant specialig forma, kuri pridedama
prie §ios Politikos kaip priedas Nr. 1.

2.4. Priekabiavimas -
elgesys, kai Iyties, rases, tautybes,
pilietybés, kalbos, kilmés, socialinés
padéties, tikejimo, |sitikinimy ar paZilry,

nepageidaujamas

establishes a system of applicable prevention
measures to create a safe working environment
aimed against violence and harassment, the
principles followed in order to ensure the
psychological safety of the employees and the
registration and investigation procedure of
possible cases of violence and harassment at the
work environment.

. In and for the purposes of this document, the

following definitions shall apply:

2.1. Responsible Person — the Director of HR
Department of the Company, responsible for
the prevention of violence and harassment in
the Company and organizing the
investigation of cases of violence and
harassment at work environment;

2.2. Company or Employer - AVIA
SOLUTIONS GROUP PLC, a company duly
incorporated and existing under the laws of
the Republic of Cyprus, registration number
HE 380586, having its registered address at
117 Arch. Makariou Ill, 117, 5th floor,
Flat/Office 505, 3021, Limassol, Cyprus.

2.3. Notice — an oral or written submission of
information about the possible cases of
violence and/or harassment in the Company,
by providing details specified in clauses
23.1.-23.6. hereof. The written Notice may
be submitted in a free-form or by filling a
specific form attached hereto as Annex No.
1.

2.4, Harassment — unwanted conduct which
occurs with the purpose, or effect, of violating
the dignity of a person, and of creating an
intimidating, hostile, humiliating or offensive
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3. Kitos

amziaus, lytinés orientacijos, negalios,
etninés priklausomybés, religijos pagrindu
siekiama jzeisti arba jZeidziamas asmens
orumas ir siekiama sukurti arba sukuriama
bauginanti, priesiska, Zzeminanti ar jzeidzianti
aplinka.

2.5. Smurtas - asmens (-y) veikimas ar
neveikimas, kai kitam (-iems) asmeniui (-
ims) padaromas ty€inis fizinis, psichinis,
seksualinis, ekonominis poveikis, susijes su
darbu, dél kurio asmuo (-enys) patiria arba
gali patirti neturtine ar turtine zalag.

2.6. Tiesioginis vadovas - fizinis asmuo,
kuriam Bendroves darbuotojas yra tiesiogiai
pavaldus pagal jam taikoma ir privaloma
pareigybine instrukcijg ir/ar kitus Bendroveje
galiojan¢ius  vidaus dokumentus ir/ar
procesus, darbo sutar€iy nuostatas.

2.7. Politika — 8i AVIA SOLUTIONS GROUP
PLC Smurto ir priekabiavimo prevencijos
politika.

Politkoje  naudojamos ir  atskirai
neapibréztos sgvokos suprantamos ir aiSkinamos
taip, kaip jos apibréztos Lietuvos Respublikos
darbo kodekse, Darbuotojy saugos ir sveikatos
jstatyme irfar  Bendrovéje  galiojanciuose
lokaliuose teisés aktuose.

4. Sios Politikos paskirtis ir tikslas — uztikrinti

saugios darbo aplinkos Bendrovéje karima
visiems Bendrovés darbuotojams, jgyvendinant
Smurto ir Priekabiavimo prevencijos priemones
Bendroveje.

Il BENDRIEJI SMURTO IR
PRIEKABIAVIMO PREVENCIJOS
IGYVENDINIMO PRINCIPALI

Bendrovéje netoleruojamas bet koks Bendrovés
darbuotojy (ne)veikimas, kuriuo siekiama kitam
Bendroves darbuotojui ar darbuotojy grupei
sukelti fizine, socialine, psichologine skriauda ar
jos baime.

Kiekvienas Bendrovés darbuotojas turi gerbti
kity Bendroves darbuotojy orumg, mandagiai ir
pagarbiai bendrauti, savo elgesiu uztikrinti
darbo aplinka, kurioje joks kitas darbuotojas
nepatirty priedisky, neetiSky, Zeminanciy,
agresyviy, uzgauliy, jZzeidzianciy veiksmuy.

. Any act (or

environment on grounds of sex, race,
nationality, citizenship, language, origin,
social status, belief, convictions or views,
age, sexual orientation, disability, ethnic
origin, or religion.

2.5. Violence - action or omission of the
person(s) when another person(s) is
subjected to intentional physical, mental,
sexual, economic impact related to work, as
a result of which the person(s) experiences
or may experience non-material or material
damage.

2.6. Direct Manager — a natural person to whom
the Company’s employee is directly
subordinate in accordance with the
applicable and binding job description and/or
other internal documents and/or processes
in force in the Company, provisions of the
employment agreements.

2.7. Policy means this Policy for prevention of
Violence and Harassment of AVIA
SOLUTIONS GROUP PLC.

. Other terms used, but not separately defined in

the Policy shall be understood and interpreted as
they are defined in the Labour Code of the
Republic of Lithuania, the Law on Employee
Safety and Health and/or local legal acts valid in
the Company.

. The purpose of this Policy is to ensure the

creation of a safe working environment for all
employees of the Company by implementing
measures to prevent Violence and Harassmentin
the Company.

. GENERAL PRINCIPLES FOR
IMPLEMENTATION OF PREVENTION OF
VIOLENCE AND HARASSMENT

omission) of the Company's
employees aimed at causing physical, social, or
psychological harm to another employee or group
of employees of the Company, as well as fear of
it, shall not be tolerated in the Company.

. Each employee of the Company shall respect the

dignity of other employees of the Company,
communicate politely and respectfully, and by
his/her behaviour ensure a working environment
in which any other employee would not
experience hostile, unethical, humiliating,
aggressive, insulting, or offensive actions.
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10.

11.

12.

Darbdavys darbg organizuoja taip, kad
Bendroves darbuotojams buty kuriama saugi ir
fizinei bei psichinei taip pat psichologinei
sveikatai palanki darbo aplinka.

Bendrové imasi reikalingy veiksmu ir priemoniy,
kad kuo efektyviau baty jgyvendinamos Smurto
ir Priekabiavimo darbo aplinkoje prevencijos
priemoneés, nustatytos Politikos IV skyriuje.

Bendrove sudaro galimybe ir skatina Bendroves
darbuotojus apie galimai patirtus ar pastebétus
Smurto ir Priekabiavimo atvejus Bendroveje
pranesti Sioje Politikoje nustatyta tvarka.

Atsizvelgiant | psichosocialineés rizikos veiksnius,
Bendrovéje nuolat stebima esama situacija,
organizuojamas, atliekamas ir, esant poreikiui,

atnaujinamas psichosocialines rizikos
vertinimas.
Pastebétas ir uzregistruotas Smurto ar

Priekabiavimo atvejis Bendrovéje turi bdti
sprendziamas konkreciais situacijai pritaikytais
veiksmais ir bendromis pastangomis bei
vadovaujantis Sia Politika.

GALIMOS SMURTO IR PRIEKABIAVIMO
FORMOS

Bendrovéje  netolerucjamas  ir  grieZtai
draudziamas bet kokia forma galintis pasireiksti
Smurtas ar Priekabiavimas, kurie abu ar
kiekvienas atskirai, gali pasireiksti tokiais
veiksmais ir/ar taktikomis:

12.1. gasdinimu, pasireiSkianciu priesiskais,
neetiSkais, Zeminancias, agresyviais,
uzgauliojanciais, jzeidzianCiais veiksmais,
kuriais késinamasi j atskiro darbuotojo (ar

ju grupes) garbe ir oruma, fizinj ar
psichologinj nelie¢Giamumg ar kuriais
siekiama darbuotojg (ar ju grupe)
jbauginti, sumenkinti;

12.2. klaidingos informacijos pateikimu,
Smeiztu — sgmoningai  skleidziant
informacija, neatitinkancig tikroves ir

galin¢ig daryti Zalg darbuotojo (darbuotojy
grupés) garbei ir orumui, , turint siek]
suklaidinti ir/ar pan.;

7. The Employer shall organize daily work in such a

way as to create a safe working environment for
the Company's employees that is conducive to
their physical, psychological and mental health.

. The Company shall take necessary actions to

implement the measures for the prevention of
Violence and Harassment in the work
environment set out in Chapter IV of this Policy
as effectively as possible.

. The Company shall provide the opportunity and

encourage the employees of the Company to
report possible cases of Violence and
Harassment in the Company following the
procedure set forth in this Policy.

10.Taking into account psychosocial risk factors, the

ongoing situation in the Company is constantly
monitored, while psychosocial risk assessment is
organized, carried out and, if necessary, updated.

11.0bserved and registered case of Violence or

Harassment in the Company shall be resolved
with specific actions adapted to the situation and
through joint efforts in accordance with the terms
of this Policy.

L. POSSIBLE FORMS OF VIOLENCE AND

HARASSMENT

12.Violence or Harassment that may occur in any

form shall not be tolerated and is strictly
prohibited in the Company, when both of which,
or each of them separately, may occur by the
following actions and/or tactics:

12.1. intimidation — manifested by hostile,

unethical, humiliating, aggressive,
insulting, offensive actions, which infringe
the honor and dignity, physical or

psychological integrity of an individual
employee (or their group), or which aim to
intimidate or degrade an employee (or their
group);

12.2. presentation of false information,
defamation — by deliberately spreading
information that does not correspond to
reality and may harm an employee's (group
of employees) honor and dignity, with the
intent to mislead, etc.;
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12.3.

12.4.

12.5.

12.6.

12:10:

12.8.

12:9:

kompetencijos Zeminimu, kai apie
darbuotoja (darbuotoju grupe) nuolat ar
reguliariai atsiliepiama neigiamai,
atliekamas darbas menkinamas, viesai
abejojama kompetencijomis, darbuotojas
(darbuotojy grupé) tampa nuolatiniu
neobjektyvios ir nepagristos kritikos
objektu;

materialiu kenkimu, kai pasisavinamos,
sugadinamos irfar sunaikinamos
darbuotojo (darbuotojy grupés) darbo
priemonés ir/ar kiti darbuotojui (darbuotojy
grupei) priklausantys daiktai, siekiant
apsunkinti ar trikdyti darba;

mobingu — psichologinio smurto forma ar
bet koks ir bet kokios formos sisteminis,
ilgesn] laikg pasikartojantis jZeidziantis,
uzgaulus ar kitoks piktnaudziaujamo
pobldzio elgesys, nukreiptas pries atskirg
(-us) darbuotojg (-us), kuriuo pazeidziama
profesing, materialingé, socialine ar
psichologiné asmens gerove, sukeliamas
poveikis jo psichinei ir/ar fizinei sveikatai,

reputacijai, mazinamas produktyvumas
darbe;

patyéiomis, kurios pasireiskia
prieSiskais, neetiskais, Zeminanciais,
agresyviais, uzgauliojanéiais,

jzeidzianciais veiksmais, pasisakymais ir
pan.;

Smurtu ar Priekabiavimu dél lyties —
Smurtas ir Priekabiavimas nukreiptas
prie§ darbuotojusdel jy lyties arba
neproporcingai paveikiantis tam tikros
lyties darbuotojus, jskaitant seksualinj
priekabiavima;

socialine izoliacija/boikotu - su
darbuotoju  (darbuotojy grupe) yra
vengiama bendrauti net ir su darbu
susijusiais klausimais, darbuotojui
(darbuotojy grupei) samoningai
nesuteikiama visa darbo funkcijoms atlikti
reikalinga informacija, darbuotojas
(darbuotojy grupe) be pagrindo

ignoruojami; j tokj komunikacijos boikotg
raginami jsitraukti ir kiti darbuotojai;

Zeminimu — vieno darbuotojo ar grupés
elgesys kito darbuotojo (ar ju grupes)
atzvilgiu, tyCiomis ar  atsitiktinai
uzgaunant pastarojo savigarbg, kuriuo
tiesiogiai ar netiesiogiai imponuojamas

12.3.

12.4.

12.5.

12.6.

12.7:

12.8.

12.9.

humiliation of competence, when an
employee (group of employees) is
constantly or regularly criticized negatively,
the work performed is  belittled,
competencies are publicly questioned, an
employee (group of employees) becomes a
constant object of biased and unfounded
criticism;

causing material damage, when work
instruments and/or other items belonging to
an employee (group of employees) are
appropriated, damaged and/or destroyed,
in order to complicate or disturb an
employee's (group of employees’) work;

mobbing - a form of psychological
violence or any kind/form of systemic, long-
term repetitive insulting, offensive or other
abusive conduct directed against an
individual employee or employees that
harm the professional, material, social or
psychological well-being of the person,
causing an impact on his/her mental and/or
physical health, reputation, the productivity
at work is reduced;

bullying, which manifests in hostile,
unethical, humiliating, aggressive, abusive,
insulting actions, statements, etc.;

gender-based Violence or Harassment —
Violence and Harassment directed against
employees due to their gender or
disproportionately affecting employees of a
particular  gender, including sexual
harassment;

social isolation/boycott — communication
with an employee (group of employees) is
avoided even on work-related issues, an
employee (group of employees) is
deliberately not provided with all the
information required to perform work duties,
an employee (group of employees) is
ignored without a reason; other employees
are encouraged to join such a
communication boycott;

humiliation — the conduct of one employee
or group of employees towards another
employee (or their group), intentionally or
accidentally affecting the self-esteem of the
latter, which directly or indirectly imposes
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13.

14.

15.

16.

Zeminamo asmens nelygiavertiSkumas ir
akcentuojamas Zeminancio asmens
pranasumas, socialiné hierarchija;

12.10.bet kokiais kitais veiksmais ir/ar
taktikomis, kuriais késinamasi | atskiro
darbuotojo (ar jy grupes) garbe ir oruma,
fizinj, psichinj ar psichologinj asmens
nelieCiamumg ar kuriais siekiama
darbuotojg (ar jy grupe) jbauginti,
sumenkinti ar jstumti | beginkle ir bejege
padeét).

Smurtas ir Priekabiavimas yra grieztai
draudziami, jskaitant, bet neapsiribojant:

13.1. darbo vietose, |skaitant vieSgsias ir
privacias vietas, kai darbuotojas yra
Darbdavio zinioje ar atlieka pareigas
pagal darbo sutartj;

13.2. pertrauky pailséti ir pavalgyti darbe metu
arba naudojantis buities, sanitarineémis ir
higienos patalpomis;

13.3. su darbu Bendrovéje susijusiy iSvykuy,
kelioniy, mokymuy, renginiy ar socialinés

veiklos metu;

13.4. su darbu Bendroveje susijusio
bendravimo, jskaitant bendravimg
informacinemis ir elektroniniy  rysiy

technologijomis, metu;
13.5. pakeliui | darba ar i$ darbo.

Smurto ir Priekabiavimo veiksmai gali bati
nukreipti ] darbuotojo  saviraiSkos  ir
komunikacijos, socialiniy santykiy, fizines ir
psichinés sveikatos sritis, jskaitant késinimasi |
darbuotojo reputacijg, autoriteta, profesinj irfar
privaty gyvenima.

Smurtas ir Priekabiavimas gali pasireiksti tiek
tarp to paties lygmens darbuotojy (horizontalus
smurtas), tiek tarp
departamentuy/padaliniy/skyriy vadovy ir jiems
pavaldziy darbuotojy (vertikalus smurtas) bei
tarp darbuotojy ir kity asmeny (klienty, treciujuy
asmeny ir kt.).

Darbdavio atliekamos patikros, ar darbuotojas
tinkamai laikosi darbo sutartimi, vidaus teisés
aktais prisiimty  |sipareigojimuy, pagristos
pastabos dél darbo trikumuy, t. y. konstruktyvi
kritika, iSreiSkiama pagarbiai ir atsizvelgiant |
faktine situacijg, tinkamai ir objektyviai jvertinus
darbuotojo veiklg, darbo rezultatus, taip pat tarp
Darbdavio ir darbuotojo kile nesutarimai,

15.Violence and Harassment can occur

the inferiority of the humiliated person and
emphasizes the social hierarchy and the
superiority of the humiliating person;

12.10.any other actions and/or tactics that
infringe the honor and dignity, physical,
mental or psychological integrity of an
individual employee (or their group) or that
aim to intimidate or humiliate or put the
employee (or their group) in a helpless and
powerless position.

13.Violence and Harassment are strictly prohibited,

including, but not limited to:

13.1. in the workplaces, including public and
private spaces, when an employee is at the
disposal of the Employer or performs duties
arising from the employment contract;

13.2. during breaks to rest and eat at work or
when using household, sanitary and
hygiene facilities;

13.3. during trips, travels, training, events, or
social activities related to work in the
Company;

13.4. during communication, related to work in
the Company, including interaction using
information technology tools;

13.5. on the way to or from work.

14.Acts of Violence and Harassment may be aimed

at an employee's self-expression and
communication, social relations, physical and
mental health, including infringe on the
employee's reputation, authority, professional
and/or private life.

both
between employees at the same level (horizontal
violence), between departments’/units’/divisions’
managers and their subordinates (vertical
violence), and between employees and other
persons (customers, third parties, etc.).

16.Inspections carried out by the Employer for the

purpose to assess whether an employee is
properly complying with his/her obligations
assumed under employment contract and
internal legal acts, reasonable remarks on work
deficiencies, i.e. constructive criticism, expressed
respectfully and taking into account the actual
situation, after properly and objectively evaluating
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diskusijos, nuomoniy nesutapimai savaime néra
laikomi ir vertinami kaip Smurtas ar
Priekabiavimas.

V. SMURTO IR PRIEKABIAVIMO
PREVENCIJA
17. Bendrové imasi bitiny veiksmu, skirty Smurto ir

18.

Priekabiavimo apraiskoms Bendrovéje Salinti ir
prevencijai uztikrinti, formuoja prie$ Smurta ir
Priekabiavimg nukreiptg kultirg ir politikg
Bendroveje.

Bendrovéje iSskiriami ir jgyvendinami Sie
pagrindiniai prevenciniai veiksmai:

18.1. psichosocialinés darbo aplinkos
gerinimas, uztikrinant, kad su darbo
organizavimu susije sprendimai bty

pagristi teisingumo, saziningumo, lygiy
galimybiy ir pagarbos Zmogui principais,
darbuotojy darbo kriivis nepazeisty
maksimaliojo darbo laiko ir minimaliojo
poilsio laiko trukmeés reikalavimy ir
vengiama besitesianc¢io streso, susijusio
su darbu Bendroveje, situaciju;

18.2. darbas  Bendroveje  organizuojamas,
atsizvelgiant | psichosocialine rizikg ir
psichosocialiniy rizikos veiksniy poveikj
visiems Bendrovés darbuotojams. Esant
poreikiui, su specialistais konsultuojamasi
psichosocialinio darbo salygy gerinimo
klausimais, organizuojami su tuo susije
mokymai, paskaitos, seminarai,

18.3. Bendrovéje ugdoma kultdra, kurioje
netoleruojamas Smurtas ir
Priekabiavimas, jvairios juy apraiskos, o
skatinamos diskusijos, tolerancija,
gerbiama bei iSklausoma kitokia pozicija,
nuomone;

18.4. suteikiamos ir palaikomos saugios ir
tinkamai jrengtos darbo vietos , siekiant
uztikrinti darbuotojy sauga ir sveikatg
visais su darbu susijusiais aspektais,
laikantis teisés akty reikalavimu;

18.5. nedelsiant registruojami ir nagrinejami
galimo Smurto ir Priekabiavimo atvejai
Bendroveje, vadovaujantis sios Politikos V
skyriuje nustatyta tvarka;

employee's activities and work results, as well as
disagreements, discussions, differences of
opinion between the Employer and certain
employee shall not per se be considered as
Violence or Harassment.

Iv. PREVENTION OF VIOLENCE AND

HARASSMENT

17.The Company shall take the necessary actions to

eliminate manifestations of Violence and
Harassment and ensure the prevention of
Violence and Harassment in the Company, and
shall form such culture and policy in the Company
that would be directed against Violence and
Harassment.

18.The following main preventive actions are

implemented in the Company:

18.1. improvement of the psychosocial work
environment, ensuring that decisions
related to work organization are based on
the principles of justice, good faith, equal
opportunities and respect for humans, the
maximum working time and minimum rest
period requirements may not be infringed
upon, and ongoing stressful situations
related to work in the Company are
avoided;

18.2. the work in the Company shall be
organized, taking into account psychosocial
risks and the impact of psychosocial risk
factors on all employees of the Company.
In case of need, specialists are consulted
on issues for improving psychosocial
working conditions, as well as trainings,
lectures and seminars related thereto are
organized;

18.3. the Company shall develop a culture in
which Violence and Harassment and their
various manifestations are not tolerated; on
the contrary, discussions and tolerance are
encouraged, and different positions and
opinions are respected and heard out;

18.4. provision and maintenance of a safe and
properly equipped workplace, in order to
ensure safety and health of employees in
all work-related aspects in compliance with
the requirements of applicable legal acts;

18.5. cases of possible Viclence and
Harassment are immediately registered
and investigated in the Company in
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18.6. Bendrovéje patvirtintos ir galioja Vidaus
darbo tvarkos taisyklés, Lygiy galimybiy
politka ir jos jgyvendinimo tvarka,
Komunikacijos tvarka ir kiti lokalls teises
aktai, kuriuose aiskiai jtvirtinti reikalaujami
doro, saziningo, tolerantisko ir etisko
elgesio standartai Bendrovéje;

18.7. darbuotojy supazindinimas su $ia ir kitomis
Bendroveéje galiojanciomis tvarkomis bei
taikomomis  gerosiomis  praktikomis,
uztikrinan¢iomis, kad visi Bendroveje
dirbantys ar naujai jsidarbinantys asmenys
baty informuoti ir suprasty Bendroves
siektino ir pageidaujamo elgesio taisykles.
Tokios informacijos sklaidai pasitelkiamos

Bendrovéje  jprastai naudojamos
informacinés  ir  elektroniniy  rySiy
priemones;

18.8. Bendroveje uztikrinamas reikalingy
psichologinés pagalbos resursy
(psichology, psichiatry, socialiniy
darbuotojy, psichologinés pagalbos
organizacijy, psichologines pagalbos
telefono linijy) nuorody ir kontakty
suteikimas visiems Bendrovés
darbuotojams (pagal poreikj);

18.9. Darbdavys, atsizvelgdamas | konkrety
atvejj, nenukrypdamas nuo taikytiny
teises akty reikalavimy, imasi Kkity,
Darbdavio nuoziGra ir vertinimu, batiny
aktyviy veiksmuy ir priemoniy, uztikrinangiy
reikiamos pagalbos nuo Smurto irfar
Priekabiavimo nukentejusiems Bendroves
darbuotojams, suteikima.

18.10.pagal poreikj organizuojami mokymai /
paskaitos / seminarai ar kitos SvieCiamojo
pobudzio programos Smurto ir
Priekabiavimo (jskaitant mobingo)
prevencijos temomis, Bendrovei
atsizvelgiant j ir jvertinus tokiy programy
reikalinguma ir esamg  situacijg
Bendroveje.

19. Bendrovéje taikomy prevenciniy priemoniy
tikslas — uzkirsti kelig arba kiek jmanoma
grei¢iau sustabdyti, arba pakeisti nepriimtinus
veiksmus, kuriais késinamasi | atskiro
Bendrovés darbuotojo ar jy grupés garbe ir

accordance with the procedure established
in Chapter V hereof;

18.6. Internal Rules of Procedure, Equal
Opportunities Policy and its Implementation
Procedure, Communication procedure and
other local legal acts have been approved
and are valid in the Company, which
establish the standards for required honest,
fair, tolerant and ethical conduct in the
Company;

18.7. acquaintance of the employees with this
and other valid policies/procedures and
applicable good practices in the Company,
ensuring that all employees of the
Company, including newly employed, shall
be informed, and comprehend the rules of
acceptable and achievable conduct in the
Company. For the dissemination of such
information, can be used standard
information technology tools utilized by the
Company;

18.8. the Company ensures the provision of links
and contacts of the necessary

psychological support resources
(psychologists, psychiatrists, social
workers, psychological support

organizations, psychological  support
telephone lines) to all the employees of the
Company (if/as needed);

18.9. the Employer, taking into account the
specific case in the workplace, without
deviating from the requirements of
applicable legal acts, shall take other, at
the Employer’s discretion and assessment,
necessary actions and measures to ensure
the provision of necessary assistance to
the Company's employees affected by
Violence and/or Harassment.

18.10.trainings / lectures / seminars or other
educational programs are organized as
needed on the subject of prevention of
Violence and Harassment (including
mobbing), after the Company has taken
into account and evaluated the need for
such programs and the existing situation in
the Company.

19.The purpose of the preventive measures applied
and implemented in the Company is to prevent
(or cease, or change) unacceptable conduct that
infringes the honor and dignity, physical, mental
or psychological integrity of an individual
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orumg, fizinj,
nelieCiamuma.

psichinj ar  psichologinj

20. Prevencinés priemones gali bati perZidrimos ir,

21

22.

23.

esant poreikiui, atnaujinamos, keitiamos,
pildomos atsizvelgiant | Bendroveje
uzregistruotus Smurto ir/far  Priekabiavimo

atvejus (jei nustatyta), taip pat | besikei€iancig
darbo aplinkg Bendrovéje bei taikyting teisinj
reguliavima.

V. GALIMY) SMURTO IR PRIEKABIAVIMO
ATVEJY REGISTRAVIMO IR
NAGRINEJIMO TVARKA

. Darbdavys patvirtina, kad bus dedamos
maksimalios pastangos, siekiant uztikrinti, kad
Pranesimg pateikes darbuotojas baty
apsaugotas nuo priesisko elgesio ar kity galimy
neigiamy pasekmiy, nukreipty pries$ jj, dél tokio
Pranesimo pateikimo. Darbdavys uztikrina
Pranedima pateikusio asmens anonimigkuma,
kiek tai leidzia ir netrukdo tinkamam bei
operatyviam Pranesimo nagringjimui.

Darbuotojas, galimai pastebejes ar patyres
Smurto ir/far Priekabiavimo atvejj Bendroveje,
turi teise apie jj pranesti:

22.1. tiesiogiai Atsakingam asmeniui;

22.2. el. pasto adresu
compliance@aviasg.com ;

per greitajg nuorodg TRUST-LINE
Whistleblowing Form intranet.aviasg.com
(jei tuo metu yra tokia techniné galimybé);

22.3.

22.4. Tiesioginiam  vadovui, kuris gauta
informacija nedelsiant perduoda
Atsakingam asmeniui.

Teikiant rasytinj Pranesima, jame

rekomenduojama nurodyti:

23.1. PranesSimo data;

23.2. prane$ancio asmens varda, pavarde,

kontaktinius duomenis (elektroninio pasto
adresg ir/ar telefono numerj);

23.3. informacijg apie galimai Smurtg ir/ar
Priekabiavimg naudojusj asmenj — varda,
pavarde, uZimamas pareigas Bendroveje,
kontaktine informacijg (jei zinoma);

23.By

employee of the Company or their group as soon
as possible.

20.Preventive measures can be reviewed and, if

necessary, updated, amended, or supplemented,
taking into account cases of Violence and/or
Harassment actually registered in the Company
(f any), as well as the changing work
environment in the Company and applicable legal
regulation.

V. PROCEDURE FOR REGISTRATION AND
INVESTIGATION OF POTENTIAL CASES
OF VIOLENCE AND HARASSMENT

21.The Employer confirms that the best efforts will

be used in order to ensure that employee having
submitted the Notice would be protected from
hostile conduct or other possible negative
consequences towards him/her due to the
submission of the Notice. The Employer shall
ensure the anonymity of the person having
submitted the Notice, as far as this allows and
does not hinder the proper and prompt
investigation of the Notice.

22.An employee who may have noticed or

experienced a case of Violence and/or
Harassment in the Company shall have a right to
report it:

22.1. directly to the Responsible Person;

22.2. via email compliance@aviasg.com ;

22.3. through a TRUST-LINE Whistleblowing
Form quick link at intranet.aviasg.com (if
technically available at that time);

22.4. to the Direct Manager, who shall then
immediately forward the received
information to the Responsible Person.

submitting the written Notice, it is
recommended to include the following
information:

23.1. the date of the Notice;

23.2. reporting person’s name, surname, contact

details (e-mail address and/or phone
number);
23.3. information about the person who may

have used Violence and/or Harassment —
name, surname, job position held in the
Company, contact information (if known);
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23.4. kiek jmanoma detalesnj atvejo aprasyma,

23.5.

23.6.

nurodant, kaip pasireiske Smurtas ir/ar
Prickabiavimas, |skaitant datg (jei
situacija testiné, periodg nuo — iki) ir kitas,
pranesegjo nuomone, reikdmingas
aplinkybes;

galimus liudytojus (jei yra) — jy vardus,
pavardes ir Zinomg kontaktine
informacija;

kitg turimg informacijg, pagrindziancia
Pranesimg (pavyzdziui, susirasinejimas
elektroniniu pastu, SMS zinutemis, vaizdo
irfar garso jrasus, nuotraukas ir pan.).

24. Atsakingas asmuo uztikrina, kad ne veliau kaip
kitg darbo dieng nuo Pranesimo gavimo dienos,
Pranesima pateikes asmuo baty informuojamas
apie tokio Pranesimo gavimo fakta.

25.

Atsakingas

asmuo, jvertines Pranesime

pateiktg informacijg ir pripazines ja pagrjsta,
privalo:

25.1.

25.2.

uztikrinti galimo Smurto ir/ar Priekabiavimo
atvejo uZregistravima;

imtis visy reikalingy veiksmy, siekiant
tinkamai suorganizuoti Pranesimo
nagringjimag, siekiant uzkirsti  kelig,
nutraukti ar sustabdyti galimg Smurto ir/ar
Priekabiavimo atvejj. Gauti Pranesimai
nagringjami, atsizvelgiant | PranesSime
pateiktas aplinkybes, taciau kiekvienu
atveju, vadovaujantis $iais bendraisiais
principais:

25.2 1 efektyvumas - Pranesimo
nagringjimas  atliekamas  per
objektyviai trumpiausia, bet

protinga termina;

25.2.2 betarpiS8kumas — visiems su
galimo Smurto irfar Priekabiavimo
atveju  susijusiems asmenims
sudaromos tinkamos salygos ir
galimybes isreikti savo pozicijag,
pateikti paaiskinimus;

25.2.3.nesaliSkumas - PraneSimas
nagringjimas  objektyviai, be
iSankstiniy nuostaty del aplinkybiy
vertinimo;

23.4.

23.5.

23.6.

a description of the case being as detailed
as possible, indicating how the Violence
and/or Harassment occurred, including the
date (if the situation is continuous, the
period from-to) and other circumstances on
the opinion of the notifying person being of
a significant nature;

possible witnesses (if any) — their names,
surnames and known contact information;

other information which could substantiate
the Notice itself (for example,
correspondence by e-mail, text messages,
video and/or audio recordings,
photographs, etc.).

24 The Responsible Person shall ensure that no
later than the next working day from the date of
receipt of the Notice, the person having submitted
the Notice is informed about the fact of its receipt.

25.The Responsible Person, having assessed the
information provided in the Notice and having
recognized it as being reasonable, shall:

25.1.

25.2.

ensure the registration of a case of possible
Violence and/or Harassment;

take all necessary actions in order to
properly organize the investigation of the
Notice, with the aim to prevent, terminate or
cease a possible case of Violence and/or
Harassment. Received Notices are
investigated, taking into account the
circumstances presented in the Notice,
nevertheless in each case, in accordance
with the following general principles:

25.2 1. efficiency — the investigation of the
Notice shall be carried out within the
objectively shortest, yet reasonable
term;

25.2.2. immediacy - all persons involved in
the case of possible Violence and/or
Harassment shall be provided with
an opportunity and corresponding
conditions shall be created for them
to express their positions and
provide explanations;

25.2. 3. impartiality — the Notice shall be
investigated objectively, without
prejudices regarding the evaluation
of the circumstances;
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26.

27.

28.

29.

25.2.4 konfidencialumas — draudziama

atskleisti bet kokig informacija,
susijusig su Pranesimo
nagringjimu,  tyrimo  procese

nedalyvaujantiems asmenims ar

kitaip su tyrimu nesusijusiems
asmenims.
Darbdavys, atsizvelgdamas | Pranesimo
iSnagringjimo  rezultatus, jei reikalinga,

nedelsiant imasi priemoniy, siekiant pasalinti
susidariusig situacijg, atitinkamos atsakomybés
Smurtg irfar Priekabiavimg naudojusiam
asmeniui pritaikymu (jei taikytina), visapusés
pagalbos nukentéjusiam darbuotojui uztikrinimo
ir kity bendrosios Smurto ir Priekabiavimo
prevencijos priemoniy taikymu,
vadovaudamasis Sios Politikos, Lietuvos
Respublikos darbo kodekso ir kity taikytiny
teises akty nuostatomis.

Pranesimg nagrineti atsisakoma, jeigu:

27.1. nejmanoma pradeti atvejo nagringjimo del
esminiy duomeny trdkumo arba jeigu
gauto rasytinio PraneSimo tekstas
nejskaitomas, o pranesejas pateikty
duomeny nepatikslina, arba néra kitos
galimybés  patikrinti  ir/far  patikslinti
pateiktus duomenis;

27.2. Pranesimas pateikiamas pakartotinai tuo
pac¢iu  klausimu, kuris jau buvo
iSnagrinetas ir del jo buvo priimti atitinkami
sprendimai Bendroveje, iSskyrus atvejus,
kai a) nurodoma naujy reikSmingy
aplinkybiy ar pateikiama naujy fakty; arba
b) pagristai teigiama, jog anks¢iau dél to
priimti ~ sprendimai ir/far  pritaikytos
priemoneés yra neefektyvios ir Smurto ir/ar
Priekabiavimo atvejis tesiasi.

VI. ATSAKOMYBE

Politikos nuostaty pazeidimas gali biti laikomas
darbuotojo iurkstaus darbo pareigy pazeidimu,
uz kurj gali bati taikoma atitinkama atsakomybe,
numatyta darbuotojo su Bendrove sudarytoje
darbo sutartyje irfar taikytinuose teises aktuose.

Atsakomybé uz darbo pareigy pazeidimg
taikoma atitinkamai jvertinus ir atsizvelgus |
padaryto pazeidimo sunkuma ir padarinius,
nurodytas ir istirtas aplinkybes, darbuotojo kalte,

25.2.4 confidentiality — it shall be
forbidden to disclose any
information related to the
investigation of the Notice to any
person not participating in the
investigation process or otherwise

not related thereto.

26.The Employer, taking into account the results of

the investigation of the Notice and if necessary
shall immediately take measures for the purpose
to eliminate the situation, apply appropriate
responsibility to the person who used Violence
and/or Harassment (if applicable), ensure
comprehensive assistance to the affected
employee and apply other general measures for
the prevention of Violence and Harassment, in
accordance with this Policy, the Labour Code of
the Republic of Lithuania and other applicable
legal acts.

27.The investigation of the Notice shall be refused if:

27.1. it is impossible to start the investigation of
the case due to a lack of material data or if
the text of the received written Notice is
illegible and the reporter does not specify
the data provided, or there is no other
possibility to check and/or specify the data
provided;

27.2. the Notice is submitted repeatedly on the
same issue regarding the same
circumstances, which have already been
investigated in the Company and relevant
decisions have been made and applied,
except for the cases when a) new
significant circumstances or new facts are
presented in the Notice; or b) it is
reasonably alleged that the previous
decisions taken and/or the measures
applied are ineffective and the case of
Violence and/or Harassment is continuing.

VI. LIABILITY

28.Violation of the provisions of the Policy may be

considered as a gross violation of an employee’s
working duties and respective liability provided
for in the employment contract concluded
between an employee and the Company and/or
in applicable legal acts may be applied.

29.Liability for violation of working duties is applied

respectively after assessing the severity and
consequences of the violation, the circumstances
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30.

31.

32.

33.

34.

35.

36.

ankstesn] elgesj bei kitas reiké§mingas
aplinkybes.

VIl. BAIGIAMOSIOS NUOSTATOS

Si Politka privaloma visiems Bendroves
darbuotojams.

Bendroves darbuotojams, pateikusiems

Prane$img $ioje Politikoje nurodyta tvarka,
uztikrinamas konfidencialumas pagal
galiojancius teises aktus.

Sios Politikos priedas (-ai) yra neatsiejama bei
neatskiriama jos dalis.

Sioje Politikoje nereglamentuotos taisykles,
susijusios su Smurto ir Priekabiavimo darbo
aplinkoje prevencijos uztikrinimu, yra
jayvendinamos vadovaujantis Lietuvos
Respublikos darbo kodekso nuostatomis bei
kitais galiojanciais ir taikytinais teises aktais.

Uz Politikos jgyvendinimo kontrole bei priezitira
ir Politikos ar atskiry jos nuostaty pakeitimy
inicijavimag, atsakingas Bendrovés personalo
departamento direktorius.

Politika patvirtinta lietuviy ir angly kalbomis.
Esant neatitikimy tarp teksty lietuviy ir angly
kalba, pirmenybeé taikoma tekstui lietuviy kalba.

Darbuotojai su Sia Politika bei jos pakeitimais
(jeigu jy bdty) supazindinami Bendroves
naudojamoje elektroniniy dokumenty valdymo
sistemoje (toliau — EDVS). Jei Bendrovéje nera
jdiegtos EDVS, su Sia Politika bei jos
pakeitimais (jeigu tokiy baty) darbuotojai turi
bati supazindinami pasirasytinai. Uz darbuotojy
supazindinimg su Sia Politika bei jos pakeitimais
(jeigu jy baty) yra atsakingas Bendrovés
personalo departamento direktorius.

PRIEDAS: Pranesimo apie galimg Smurto ir/ar
Priekabiavimo atvejj forma.

of the action, employee’s fault and previous
behavior and other significant circumstances.

Vil FINAL PRIVISIONS

30.This Policy is binding to all employees of the
Company.

31.Employees of the Company who have submitted
a Notice in accordance with the procedure
specified in this Policy are guaranteed
confidentiality in accordance with the applicable
legal acts.

32.The Annex (-es) to this Policy shall constitute an
integral and inseparable part thereof.

33.The rules not regulated in this Policy related to
the prevention of Violence and Harassment in the
work environment are applied in accordance with
the provisions of the Labour Code of the Republic
of Lithuania and other valid and applicable legal
acts.

34.The Director of HR Department of the Company
is responsible for the controlling and monitoring
of the implementation of the Policy and the
initiation of amendments to the Policy or its
individual provisions.

35.The Policy is approved in Lithuanian and in
English languages. In case of discrepancies
between the Lithuanian and English texts, the
Lithuanian text shall prevail.

36.Employees are acquainted with this Policy and
amendments hereto (if any) in the electronic
document management system (EDMS) used by
the Company. If the Company has no EDMS
installed, the employees shall be acquainted with
this Policy and its amendments (if any) by
signature. The Director of the Company's
Personnel Department is responsible for
acquainting the employees with this Policy and its
amendments (if any).

ANNEX: Form for reporting a case of possible
Violence and/or Harassment.
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Smurto ir priekabiavimo prevencijos politikos priedas Nr. 1/

Annex No 1 to the Policy for Prevention of Violence and Harassment

(Pranesimo apie galimg Smurto ir/ar Priekabiavimo atvejj forma) /

(Form for reporting a possible case of Violence and/or Harassment)

PRANESIMAS APIE GALIMA SMURTO IR/AR PRIEKABIAVIMO ATVEJ] AVIA SOLUTIONS GROUP

PLC (Bendrové)/
NOTICE OF A POSSIBLE CASE OF VIOLENCE AND/OR HARASSMENT IN AVIA SOLUTIONS GROUP
PLC (the Company)
20 m. __d.
(vieta) / (place)

Siekiant objektyvaus atvejo iStyrimo, prasome uZpildyti visus jums Zinomus duomenis /

In order to objectively investigate the case, please fill in all the data requested

Asmens, prane$ancio apie galima Smurto ir/ar Priekabiavimo (jskaitant mobingo) atvejj Bendrovéje
(toliau — Atvejis), duomenys /

Data of a person reporting a possible case of Violence and/or Harassment (including mobbing) in
the Company (hereinafter referred to as the Case)

Vardas, pavardeé / Name, Surname

Pareigos Bendroveje / Position in the
Company

Kontaktinis duomuo (el. pasto adresas ar
telefono numeris) / Contact details (e-
mail address or phone number)

Informacija apie Atvejj / Information about the Case

1. Detalus Atvejo aplinkybiy aprasymas. Nurodykite, kaip ir kokiais veiksmais, jusy vertinimu,
pasirei$ké/pasireiskia smurtas (fizinis, psichologinis) ir/ar priekabiavimas, mobingas ar kiti jasy garbe ir
orumag zeminantys veiksmai /
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Detailed description of the Case. Indicate how and in what actions, in your opinion, the violence
(physical, psychological) and/or harassment, mobbing or other actions degrading your honor and dignity

was/is manifested.

2. Atvejo data; jei testinis, nurodykite periodg nuo — iki /

Date of the Case; if continuous, specify the period from-to.

Duomenys apie Smurta ir/ar Priekabiavima (jskaitant mobinga), taikiusj asmenj(-is) (Pazeidéja(-us))

/

Data about the person who used Violence and/or Harassment (including mobbing) (Offender(s))

Pazeidéjas Nr. 1/ Offender 1

Vardas, pavardé / Name, Surname

Pareigos Bendrovéje / Position in the Company

Kontaktinis duomuo / Contact details

Pazeidéjas Nr. 2 / Offender 2

Vardas, pavarde / Name, Surname

Pareigos Bendroveéje / Position in the Company

Kontaktinis duomuo / Contact details

Pazeidéjas Nr. 3 / Offender 3

Vardas, pavardé / Name, Surname

Pareigos Bendrovéje / Position in the Company

Kontaktinis duomuo / Contact details

3. Ar yra kity asmeny, kurie Zino ar gali Zinoti reikSmingas aplinkybes apie Atvejj? Jei taip, nurodykite

zemiau /

Are there other persons who know or may know significant circumstances about the Case? If so, please

indicate below.

Liudytojas Nr. 1 / Witness 1

Vardas, pavardeé / Name, Surname

Pareigos Bendrovéje / Position in the Company

Kontaktinis duomuo / Contact details

Liudytojas Nr. 2 | Witness 2

Vardas, pavarde / Name, Surname

Pareigos Bendroveje / Position in the Company

Kontaktinis duomuo / Contact details
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Liudytojas Nr. 3 /| Witness 3

Vardas, pavarde / Name, Surname

Pareigos Bendroveje / Position in the Company

Kontaktinis duomuo / Contact details

4. Kokius Atvejj pagrindzian¢ius duomenis, galin€ius padeti atlikti Atvejo tyrima, galetumete pateikti?
Nurodykite pridedamus rasytinius ar kitus duomenis apie Atvejj /

What supporting data for the Case could you provide? Specify the attached written or other data about
the Case.

5. Ar apie §j Atvejj jau esate kam nors praneses (pavyzdziui, Valstybinei darbo inspekcijai, Darbo ginéy
komisijai ar pan.)? Jei taip, nurodykite subjekta, j kurj kreipetés ir kokj atsakyma gavote (jei gavote) /

Have you already reported this Case (for example, the State Labour Inspectorate, Labour Disputes
Commission, etc.)? If yes, please indicate the entity you contacted and what response you received (if
any).

6. Sillomos prevencinés priemoneés (jei yra) /

Suggested preventive measures (if any).

Parasas / Signature
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